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Executive Summary

This document provides an overview of Task 8.5: the organisation of an open European multi-stakeholder
workshop within Work Package 8 (Dissemination, Communication and Exploitation).

The purpose of the event was to bring together the main stakeholders within SFSCs at European level to
exchange around the outcomes and impacts of the SMARTCHAIN Project, as well as to discuss the policy

recommendations prepared as a part of the project.



50 SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

Table of Contents

I8 o o T ¢ LT o] e o 5

2. European Multi-stakeholder Workshop.......cuvieeeiiiiiinnmsnnsssssnnmsnsssssssnnnnnns 6
2.1 WEICOME @NA OVEIVIEW ....eceti i e e e et e e e e e e e s e e e s e e e e s s e s esa s s e e ean s e esnnneseeennneanennnnss 6
2.2 INVIEEA SPEAKELS. ... .eeceei et e e e e e e e e e e e e e e e e e e e e e e e erra s 6
2.3 SMARTCHAIN: main results & recommendations ...........ceeuuiiriernnineernn e eern e eenn e e eeenaes 6
2.4 SMARTCHAIN: policy reCoOmMmENdatiOns.........cuuuiiiieruiiieeiriseeereie e e erne e e e eee e e e errns e e renn e eeesnanns 7
2.5 SMARTCHAIN: impact & rO@AMAP .. .. eeeeeeuirieereeeerriaseeeeraseeerene s e eeena e e eersa s e erenneeeeennaaeenesnnnns 7
3. Media and IMpact ....cccciiiiiiiiiiisiiiinsrsscsssssan s ssssssan s s ssassnnnsnnnnssssnnnnnnns 7
4, CONCIUSTONS tuuiiiiiiiiiiinrsnnasssnnssssnsssssnnssssssssssssssnnnnnssssnssnnnnsssssnssnnnnnnnnnnns 8
Annex I — Agenda...cccoiiiirrreeenismmmmnsnnssssmmnnsssssssssnsnssssssssssssssnsssssssssnnnnsssssnnnnnns 9
Annex II — Registration .....vccciiiiiiiirinaiiinnrnnsssssssnnsssssssssssnssnnnssssssnnsnnnnsnnnnnns 10
Annex III — Press Release....ccciiiiirirreaniinmnmnssnnssssnnsnnssssssssnnsnsnnsssssnnsnnnnnnnnnnss 11
Annex IV — Photos and Screenshots.......ccuiiireiiiiinnnmsssssssisnnmssssssssssnnssnnnssnsnnns 13
Annex V - Media and IMPact ...c.oivviireminniiimmmmnsssssssmmsssssssssssnsssssssssssnnsnnnnsssnnnns 15



50 SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

1. Introduction

On the 6 of July 2021, the SMARTCHAIN project held its European multi-stakeholder workshop. The purpose
of the event was to bring together the main stakeholders within SFSCs at European level to exchange around
the outcomes and impacts of the SMARTCHAIN Project, as well as to discuss the policy recommendations
prepared as a part of the project.

Due to the constraints of the coronavirus pandemic, and the restrictions of the Belgian government during the
planning of the conference, it was not possible to hold the event in-person. Instead, the event took place
online using the platform, Zoom.

The agenda of the conference was divided into four parts, a copy of which can be found in Annex I. The first
part included presentations by two invited speakers from the European Commission, whilst the parts 2-4
centred on the main results of the work packages, the impact and recommendations of the project. An
overview of the presentations are as follows:

e EU policy and R&I on sustainable food value chains: Natalia Brzezina, DG AGRI

e Overall monitoring of SMARTCHAIN's implementation: Ivana Oceano, European Research Executive
Agency

e Overview of SMARTCHAIN & Work Package 8

e Work Package 2: Technological and Non-Technological Innovations

o Work Package 3: Social Innovations

¢ Work Package 4: Food Related Consumer Perceptions

o Work Package 5: Integrative Sustainability Assessments

e Work Package 6: Innovation platform & Short Food Supply EU Community

¢ Work Package 7: Business and Policy Recommendations

e Work Package 9: Impact & Roadmap

Invitations were sent out to a number of interested stakeholder groups and promoted across the SMARTCHAIN
and partners databases and social media channels. Over 100 transnational and multidisciplinary participants
took part in the workshop representing several different stakeholder groups within SFSCs:

e SFSC practitioners

e Farmers

e Local organisations

e Industry & Businesses (including SME’s)
e Consumer organisations

e Farmer organisations

e Scientific community

e Policy makers (European and Local)

e Media

A digital booklet entitled “Insights & recommendations to support collaborative Short Food Supply Chains”
was produced by partners and made available to stakeholders at the end of the event. This document is based
on the main results and findings of the project. In this booklet, farmers, food producers and other SFSC
practitioners can find applicable solutions, recommendations and useful tips to improve business performance
while increasing sustainability. The booklet is available in the 9 working languages of the project. All of them
can be found on the SMARTCHAIN Innovation platform, here.

In addition, the workshop was recorded and can be found on the project YouTube Channel here.


https://www.smartchain-platform.eu/en/booklet
https://www.youtube.com/watch?v=2vwIfzpoUHY&t=1497s
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2. European Multi-stakeholder Workshop

2.1 Welcome and Overview

The European Multi-stakeholder workshop was opened by the SMARTCHAIN coordinating team at University
of Hohenheim (UHOH). Project coordinator Susanne Braun and project manager F° Javier Casado Hebrard
welcomed all partners and particiapants to the workshop, and presented a condensed overview of the range
of activities of the project. Over the last three years, the project has brought together a wide range of
policymakers, practitioners and researchers interested in learning more on collaborative SFSCs and how to
support their growth. This event brought them together, one last time prior to the end of the project to share
the latest results and outcomes of the project.

2.2 Invited Speakers

The workshop was joined by two members of the European Commission who each provided a presentation to
the event. Natalia Brzezina from DG AGRI, presented EU policy and R&I on sustainable food value chains,
including the latest information in relation to the Common Agriculture Policy, Vision for Rural Areas and the
support for European supply chains in the next Horizon Europe work programme. This was followed by Ivana
Oceano, programme officer at European Research Executive Agency, on Overall monitoring of SMARTCHAIN's
implementation. In her presentation Ivana Oceano gave an overview of the main highlights of the project, its
achievements as well as the important of the communication, dissemination, and exploitation of the project
results.

2.3 SMARTCHAIN: main results & recommendations

In the next part, it was the turn of the work package leaders to present the outcome and results of their work,
and to highlight the key factors towards successful SFSCs within Europe.

First to present was Andras Sebok from Campden BRI (CBHU) on the technological and non-technological
innovations. within Work Package 2, partners have identified the success factors and bottlenecks of SFSCs
enabling practitioners to differentiate themselves from conventional supply chains. This led to applicable
technological and non-technological innovations that were tested and trialled by the case studies in the
SMARTCHAIN project. In total over 150 technological and non-technological innovations were collected and
can be found on the SMARTCHAIN Innovation platform (https://www.smartchain-platform.eu/en/innovation-
inventory). The end result of this has been a series of good practices for the cooperation between producers
and other actors of the SFSCs as well as being translated into policy and business recommendations which will
be explored in later presentations.

This was followed by Eugenia Petropoulou from the University of Crete (UOC) and Annarita Antonelli from
CIHEAM Bari (IAMB), who presented the findings of work package 3 focused on social innovation. Throughout
the work package, the concept of social innovation was explored through a number of world cafés and
community of practices. Partners explored a working definition of Social Innovation in relation to SFSCs. The
results from WP 3 paved the way for a series of best practices that can assist SFSCs to better communicate
with their consumers and communities.

Results from Work Package 4 were presented by Verena Huttl-Maack from the University of Hohenheim
(UHOH). During the course of the projects, a series of questionnaires and interviews with consumers were
conducted to gather insights into the buying behaviours of consumers and their perception of SFSCs. These
results were then utilized across the project in order to help farmers and SFSC practitioners to improve the
sales and appeal towards consumers. The presentation was concluded by a summary of the findings of the
Work Package, along with some tips for SFSC practitioners on how to appeal to their consumers.


https://www.smartchain-platform.eu/en/innovation-inventory
https://www.smartchain-platform.eu/en/innovation-inventory
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Jens Lansche and Laura Iten from Agroscope (WBF) along with Pauline Audoye of CTCPA, Ane Ugena Ispizua
from AZTI, and Louise Mehauden representing Innogestiona Ambiental (IA) presented the work and results
of Work Package 5. The main purpose of this work package was to provide an integrated sustainability
assessment of selected case studies from an environmental, social and economic perspective in comparison
to conventional long food chain practices. Partners looked at the contributors that impact the sustainability of
SFSCs and ways in which they can be improved for their benefit. In addition, key elements that characterise
the sustainability of SFSCs were identified and fed into the policy and business recommendations of the project.
Participants were provided with an overview of environmental, social and economic recommendations to
improve the overall sustainability impact of the SFSCs.

Next, Katherine Mary Flynn from ISEKI-Food Association (IFA) and Mark Frederiks of AMPED (AMP) presented
the ongoing developments of the Innovation Platform (https://www.smartchain-platform.eu/en) and the
LinkedIn's Short Food Supply EU Community (https://www.linkedin.com/groups/8948135/) as a part of WP 6.
Katherine highlighted the important features of the Innovation Platform, which is a knowledge transfer hub
collecting many types of SFSCs innovations and encourage the cooperation among all SFSCs actors and
stakeholders. In addition, as part of WP 6 a series of e-learning materials have been created to assist SFSCs
in improving their knowledge. Mark informed the participants of the Short Food Supply EU Community and
the Gain Model as an integral tool to collect social network analysis of SFSCs and their collaboration at national
and regional level across the EU.

Eduardo Puértolas from AZTI along with Marieke Laméris from NBC and Katia De Luca of LCP presented the
business recommendations from the project. The results of Work Packages 7 will feed into generating a toolbox
of business and policy recommendations to implement innovative solutions in SFSCs. A best practice guide
based on examples compiled in the inventory of successful applications is already available
(https://www.smartchain-platform.eu/sites/default/files/publication-files/Smartchain D7.3 final.pdf).

2.4 SMARTCHAIN: policy recommendations

For the presentation on Policy Recommendations Silvana Nicola from University of Turin (UNITO) presented
the ongoing work of the Work Package 7 in creating a set of policy recommendations for SFSCs. A number of
focus groups are ongoing in order to collect feedback from various experts across the Short Food Value chain,
covering topics such as SFSC definition, environment, agriculture and rural development, health and food
safety, training and knowledge transfer, taxes and public procurement. The focus groups have provided insight
into some of the challenges and barriers of SFSCs that can be alleviated by improved policy implementation.

2.5 SMARTCHAIN: impact & roadmap

Finally, to conclude the presentations, Louise Mehauden from Innogestiona Ambiental (IA) gave an overview
of the long-term impact roadmap of the project. In the first half of the project, a short-term impact assessment
was produced to establish a picture of the project progresses, and to provide feedback on the progress of the
project. In collaboration with other partners and work packages, the information collected through focus
groups, questionnaires, interviews and literature review have fed into the long-term impact roadmap, which
has been produced in the last month of the project.

3. Maedia and Impact

The multi-stakeholder workshop was promoted through the project and partners dissemination channels. This
included newsletters, email campaigns, and social media.


https://www.smartchain-platform.eu/en
https://www.linkedin.com/groups/8948135/
https://www.smartchain-platform.eu/sites/default/files/publication-files/Smartchain_D7.3_final.pdf
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Following the event, a dedicated press release in the 9 working languages of the project was published along
with the Insights & recommendations to support collaborative Short Food Supply Chains booklet. A copy of
the press release can be found in Annex III.

In the week following the event, 20 articles in specialised food, trade and health magazines mentioned
SMARTCHAIN project and its results. The main countries of these publications were Spain, United Kingdom,
Hungary and Italy. All the articles following the event had a combined total estimated reach of 2.6 million.
Examples of the articles, along with the full list can be found in Annex V.

4. Conclusions

To conclude the event, Susanne Braun thanked all participants for their attention and participation to the
event. An evaluation questionnaire was shared to those who participated, and the results will be put together
in Deliverable 9.4 Long-term impact roadmap.

The European multi-stakeholder workshop concluded the last part of the workshops conducted by Work
Package 8. It provided a useful tool in disseminating and exploiting the outcomes of the project to a wide
European audience. Despite the lack of in-person networking, much of the information shared was nonetheless
applicable and practical, as well as providing insightful solutions and recommendations for not only the
practitioners of SFSCs but also researchers working in the field and policy makers. In addition, links were made
with ongoing H2020 and future Horizon Europe projects which will carry on the legacy of the project.
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Annex I — Agenda

' SMARTCHAIN

Final Event

huly & 2021, online

2:00 Welcome [Susanne Braun, University of Hohenheim)

2:05 EU policy and REI on sustainable food value chains (Matali=s Brzezing.
DG AGRI)

9:15  Owerall monitoring of SMARTCHAIN's implementation (Ivana Ocaanc,
European Ressarch Executive Agency (REA))

9:25 SMARTCHAIN: an overview (F° Javier Casado, University of Hohenhaim)
2:40 SMARTCHAIM: main results & recommendations (Part I)

1. Tech & non-tech. innovations [Andras Sehok. CAMPDEN)

2. Sodizl innovations (Eugenia Petropoulou, University of Crete)

3. Food-related consumer behaviors (Verena Hiitt-Maack, University of
Hohenheim)

10:30 Break

10:45 SMARTCHAIN: main results & recommendations (Part IT)

1. Intagrative sustainability assessment (Jens Lansche, Sarpscops)

2. Innowation Platform (Katherine Fiynin, IFA) & Short Food Supply EU
Community (Mark Frederiks, AMPED)

3. Business recommendsations [Eduardo Puertolas, AZTI)
11:35 SMARTCHAIN: policy recommendations (Silvana Micola, University of

Torino)
12:20 SMARTCHAIN: impact & roadmap (Patrica Mora, Innogestions Ambiental)
12:35 Closing remarks (Susanne Braun, University of Hohenheim)

Thee SMARTCHALIN paraject has recehved funding from the
Europrsam bnloen's Maorizon 2000 resesnch snd imnosatison
prosgramene usder grast sprecment Mo, TFIFES
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Annex II — Registration

Open European Multi-stakeholder au
workshop

03

Open European Muli-
stakeholder workshop

by H3DZ20 SMARTCHAIN Project
[wwa.smartchain-n2020.au]

27 folloears

AosMARTCHAIN TS

2 Sales Ended | Cedallz
Ths 3MARTCHAIM soncortium Ie proud fo precent the maln resultc Drate and fime
and findings fram thle mulil-actor project funded by the European
Unign Tua, & July 2021

0900 - 12:45 CEST
Add 1o calemdar

About this event
Praciitianers, ressarchers, palicy makers and other stakeholders will Localion
have the chance b learn abaut the project’s autcomes and its anlins svant

impacis. The final evenl conference presents a gresl cpportunity io
find oul moere an how to impraye curmenl palicies and praclices on
Sharl Food Supply Chains [SFSCs).

EMARTCHAIN performed & thorough analysis of diferent lypes of
SF5Cx [pn-farm direct sales, farmers’ markels, community supporied
wyriculture, cooperalives, atc. ], identifying the key parameters that
influence sustainable food production and rural development in the
different EU regions. This analysis of 18 representative case studies
fram 9 couniries helped vs to ndersiand the different factors
[technological, regulatory, sodal, economic, and ensvimanmental thal
play a rale in the spccess of SFSCs. Based on these results, concrete
policy and business recommendations have been developed.
Additionally, consumer peroeplions and altiludes lo SF5Cs have been
examined to promole greater accepiance of this type of supply chain.

Please find balow the lInk fo Joln the Z00M svent:

hitps:funi-hohenheim_zoom_es{A74 265373407
pwd=WF W Thpoj vy LIZEbe ALV RIIRUT0S

|0 874 2653 7o40
Access password: BZysGn

10
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Annex III — Press Release

EU-funded SMARTCHAIN reveals key steps to improve sustainability
of short food supply chains

Brussels, & July 2021 - The EU-funded project SMARTCHAIN hosts today its closing event, showcasing
its mzin findings and recommendations to support collzbarative Shart Food Supply Chains (SFSCs) in
Eurape. The 3-ye=ar long project brought togsther 3 wide range of policymakers, practitioners and
researchers interested in learning more on collaborative SF5Cs and how to support their growth. SF5Cs
are food systems with a potential to create a =hift in the way we grow, djstribute and consume food,
responding to the needs of farmers, food producers and consumers.

SMIARTCHAIM's new booklet “Insights & recommendations to support colloborotive Short Food
Supply Chains” will spur further initiatives aimed at changing the Eurapean food supply chain model.

A thorough analysis of different types of SFSCs across Europe, such as on-farm direct sales, farmers’
markets, community supported sgriculture and cooperatives, and their regulatory frameworks, led to
the formulation of policy and business recommendations in the agri-food sector.

Dr. F. Javier Casado Hebrared from the University of Hohenheim, SMARTCHAIN project manager, said:

“During 3 years af intense work, SMARTCHAIN onalysed 18 Short Food Supply Chains from 9 different
countries to understand the foctors thot play a role in their success, but olso to identify thelr main
needs, borpiers ond bottienecks, with a focus on the consumer’s perspective. In the SMARTCOHAIN
bookiet, formers, food producers and other 5F5Cs proctitioners con find applicable solutions,
recommendotions and useful tips to improve business performance while increasing sustainability.
We also developed o series of octionoble policy recommendations for decision-maokers fo support 5F5Cs
arnd thelr competitiveness”.

Thanks to the identification of the key parameters that influence sustzinable food production and
rural development in the different Europezan regions, SMARTCHAIN laid out the crucial factors that
play an eszential role for SFSCs businesses, leading to the identification of the main success factors
and also bottlenecks for their development and exploitation. These solutions cam emhance

11



50 SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

competitiveness in the form of economic growth, logistic jmprgyvements and the creation of new sales
channels.

Social innovation at the core of the SFSCs' shift

The SMARTCHAIN guide also features 3 focus on social inmovations for 3F5Cs and an assessment of
their sustainability from an economic, envirenmental and social perspective. Additionally, it presents
the results from an analysis on the value perception and attitudes of consumers towards SF5Cs and

provides suggestions on how to resch greater acceptance of this type of supply chain.

SMARTCHAIM partners launched an Innovation Platform to facilitate knowledze, innovative sglutions
and know-how transfer among leading actors with the common gosl of making a difference in the
3F5Cs" game. The SMARTCHAIM booklet will also be soon available on the Platform in nine languages:
Dwtch, French, English, German, Greek, Hungarizn, Italian, Serbizn and Spanish.

ENDS

About SMARTCHAIM

5F5Cs are food systems with a potential to respond to some of the main needs and opportunities of
farmers, food producers and consumers. They cam bring many sdvantages compared to conventional
longer food chains, for example the short distance betwesen production and consumption, the access
to locally produced food of known arigin, and the support of the local economy.

SMARTCHAIN's 43 partners coming from 11 European countries worked for 3 years to support the
shift towards collzborative 5F5Cs by linking scientists with practitionsrs and different actors in the
sactor. SMARTCHAIM project “Towards Innowvation - driven 2nd smart solutions in short food supply
chains" was coordinated by the University of Hohenheim and received funding from the Europesan
Union's Horizon 2020 research and Inmovation pregramme under grant agreement Mo, 773735,

What's next?

The SMARTCHAIM Innowvation Platform, one of the main ocutcomes of the project, will remain
aocessible thanks to the decision of & new Horizon 2020 projects to keep using and updating it in the
coming years. An gverview of the content and materials 3MARTCHAIN partners shared on the platform
is also available in the booklat.

Website: www.smartchain-h2020.eu
EMARTCHAIN Innovation Platform: hittos://www_smartchain-platform.eu)

Twitter: twitter com/Smarichain EL

Media contacts

Davide Carring, European Food Information Council (EUFIC), Media Manager

email- davide.carrino@eufic.org;
mahile: +32 483 67 31 33

Dr. F. lavier Casado Hehrard, University of Hohenheim, SMARTCHAIN Project Manager
email: fiavier.cazado@uni-hohenheim.de;
mahile: +4% 1734 87 26 EE|

(]

12
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Annex IV — Photos and Screenshots

Implementation, achievements and ne

SMARTCHAIN Final Conference, 6 July 2021
o

Project Officer - REA.B2

Ivana
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' Innovation |
| Platform
WP 6:
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UU NBC CBHU

i
Katherine Flynn, IFA

~ Foteini Chrysanthopoulou, IFA
Ana Ramalho, IFA

Horizon 2020 - e
06/07/2021 European Union Funding ‘< Nortzon
for Research & Innovation programme under grant agreement No. 773785
e =4 o
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Open European Multi-stakeholder
workshop
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Open European Multi-stakeholder
workshop

SMARTCHAIN

SMARTCHAIN :@ o SMARTCHAIN :@, e
Critical aspects of SI in SFSCs — Best practices Deliverable 3.4 and 3.5
Social Innovation Assessment Template

v community)
Acpication to 16 cass.

v 9o for a trip) studes (out of 18)

v %

 Use formal agreements but also informal nes (trust)

 Co-creation and co-responsibiity will engage your SFSC members

v v your SFSC going

v your SFSC

v your

3 Crtcal Tssue: to have 3 group of dedicated stakeholders that have reaized thesr role as
leaders in co-shaping their own future.

Natalia BRZEZI...

Francisco Javier...

Marieke Laméri...

Alice Petrini (U... Danilo Christen Vincent Grézes

- et
bobmassar Agnes Szegedy... Christophe Cotil... ol Francisco Javier Casado Hebrard

Elena Lopez ( Fu... Caspar Winkelm... Matthias Bartho...
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Annex V - Media and Impact

Overview of SMARTCHAIN media coverage following the European multi-stakeholder
Conference, from the 6™ of July to the 14™ of July 2021.

Examples

8th July

Interempresas

Spain Reach: 1.1 MLN

9th July

Food Navigator

United Kingdom Reach: 213 k

La plataforma de innovacién de SMARTCHAIN es uno de los principales
resultados del proyecto

SMARTCHAIN identifica los factores
esenciales para mejorar la
sostenibilidad de las cadenas cortas
de suministro de alimentos

Redaccidn Interempresas 08/07/2021

(@ | = | f | w]in]O]

El proyecto SMARTCHAIN, financiado por la Unién Europea, ha celebrado su
conferencia final en la que se han presentado sus principales conclusiones y
recomendaciones para el apoyo de las cadenas cortas de suministro de alimentos
colaborativas (CCSA) en Europa. El proyecto, de tres afios de duracién, ha reunido a
un amplio nimero de legisladores, profesi les ein dores interesados en
saber més sobre las CCSA y cémo apoyar su crecimiento. Las CCSA son sistemas
alimentarios con gran potencial para modificar la forma en que producimos,
distribuimos y consumimos alimentos, cubriendo las necesidades de los
agricultores, productores y consumidores.

7th July

Infoagro.com

Spain Reach: 466 k

6th July

Agriland

Ireland Reach: 200 k

15


https://www.infoagro.com/noticias/2021/smartchain_identifica_los_factores_esenciales_para_mejorar_la_sostenib.asp
https://www.agriland.ie/farming-news/short-food-supply-chain-creating-a-shift-in-the-way-we-grow-distribute-and-consume/
https://www.interempresas.net/Produccion-Aceite/Articulos/356005-SMARTCHAIN-identifica-factores-esenciales-mejorar-sostenibilidad-cadenas-cortas.html
https://www.foodnavigator.com/Article/2021/07/09/Short-food-supply-chains-offer-socio-economic-benefits-for-farmers-and-consumers
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Full list of articles

Date Headline Source Country Language Reach
SHORT FOOD SUPPLY
CHAINS OFFER
‘SOCIO-ECONOMIC
BENEFITS' FOR
13-Jul- | FARMERS AND
21 | CONSUMERS NICETRIP United States English 0
Short food supply
chains _offer ‘socio-
economic benefits’ for
09-Jul- | farmers and United
21 | consumers Food Navigator | Kingdom English 213209
Short food supply
chains _offer ‘socio-
economic benefits’ for
09-Jul- | farmers and
21 | consumers dearJulius.com | United States English 11858
Le filiere corte
forniscono  “benefici
sociali ed economici”
09-Jul- | ad agricoltori e
21 | consumatori BuzzNews Italy Italian 29651
Entregan
recomendaciones para
optimizar la
competitividad de las
cadenas cortas de
09-Jul- | suministro de Spanish
21 | alimentos Red Agricola Chile Castilian 90170
08-Jul-
21 [ SMARTCHAIN Unknown Spain German 122
SMARTCHAIN
identifica los factores
esenciales para
mejorar la
sostenibilidad de las
cadenas cortas de
08-Jul- | suministro de Spanish
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